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Vision for end to end customer experience 

CallidusCloud UI Guidelines 
Version 3.0 
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Cohesive end-to-end customer 
experience 
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End-To-End Customer Experience - CallidusCloud 

Support 

Web 

Support 
Product 

Education 

From Advertising > Education > Product > Support 
Seamless, integrated experience from customer perspective 
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3rd Party Integration 
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Example: CPQ Stand Alone 
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Example: CPQ - Integrated SFDC 
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Example: T&Q - Stand Alone 
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Example: T&Q - Integrated SFDC 
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Backup 
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Reference Example: End-To-End Customer Experience - Apple 
Ad 

Support 

Web 

Product 

Common look and feel at every touchpoint 
Continuity - Brand recognition 

Store 
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